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Introduc�on
A cri�cal component of pa�ent support programs aimed at 
improving adherence is the quality of provider support 
offered. This project focuses on using a learning management 
system (LMS) and cer�fica�on program to enhance provider 
support and fidelity of implementa�on for Posi�veLinks (PL), 
a clinic deployed mobile technology to improve engagement 
with HIV care.

PL is a smartphone-based pla�orm 
developed in a user-centered 
approach with people living with HIV. 
The app provides daily medica�on 
reminders, check-ins about mood and 
stress, educa�onal resources, social 
support, and an ability to message 
providers. In PL, pa�ents are called 
members and individuals on the 
healthcare team are called providers. 
The PL cer�fica�on program uses an 
LMS to disseminate and track 
provider engagement in learning 
modules about PL and scores on 
cer�fica�on tests. 

The cer�fica�on program offers a 
way to shape provider a�tudes 
toward using PL with pa�ents, 
support subjec�ve norms around 
quality care, and set the condi�ons 
for providers’ perceived behavioral 
control in using PL. 

Packed code cloud of responses shows providers were ac�vely
thinking about how they planned to use PL in prac�ce. 

This case study presents 
feasibility and acceptability
data from providers (n = 112) 
using the PL LMS. 

Descrip�on

Results
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Participants indicated to what extent each term applied to the LMS and 
Certi�cation using the 3-point scale provided. ‘Very easy to use’  ‘Somewhat
easy to use’  ‘Not at all easy’; ‘Very helpful’  ‘Somewhat helpful’  ‘Not at all 
helpful.’ IBM SPSS Statistics and Dedoose applications were used to analyze 
the collected data.

Net Promoter ScoreFeasibility and Acceptability

How will using PL change your prac�ce?

97How likely are you to recommend Posi�veLinks
to a colleague or friend who works with people 
living with HIV?

Teams who develop pa�ent adherence 
programs may enhance the quality of 
their program, and adop�on and uptake 
of program use, by implemen�ng a 
learning management system and 
cer�fica�on program for the providers 
who will be using their program.

Discussion 
Recommenda�ons Key Aims & Benefits of Cer�fica�on

•  Builds Posi�veLinks program awareness.
•  Provides a process to onboard all providers.
•  Cul�vates a community of providers using PL.
•  Enables a shared vision of what PL is and how it works
•  Sets condi�ons for integra�ng PL into prac�ce.
•  Cer�fica�on increases likelihood of providers using PL.
•  Provides valida�on for site providers.
•  Providers feel confident using PL to improve care.
•  Fidelity of implementa�on.
•  Provides project-wide PL data on provider engagement 
•  Iden�fies areas where addi�onal support is needed.

For more informa�on on PL 
please visit us online:
www.PLvirginia.org

Contact: Michelle Hilgart, MEd, PhD mh2zf@virginia.edu

Before or during in-person PL training 
sessions, April 2018 through October 
2020, providers were introduced to 
the LMS and the cer�fica�on 
program. Providers were given login 
details and asked to complete the 
online cer�fica�on at their 
convenience. A�er cer�fying, 
providers were asked to complete a 
survey to assess the feasibility and 
acceptability of using the PL LMS.

Methods and Par�cipants
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19Number of Providers by Role
(n = 112)

189
Enrolled in PL LMS

183 (97%) 
Cer�fied  on 1 or more PL programs

112 (64%) 
Completed Survey

Access to modulesand tests
according to role
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